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SOCIAL IMPACT OVERVIEW

Supporting sustainable and inclusive  
economic growth within the communities 
in which we operate is imperative for our 
business. We are committed to actively 
serving, investing in, and supporting our 
communities while recognising the more 
significant stewardship role that our 
organisation must play. 

OUR SOCIAL IMPACT STRATEGY
L2D is part of a greater socioeconomic ecosystem, and we recognise that we are 
dependent on robust relationships with all our stakeholders. We appreciate the 
critical roles they play and remain committed to nurturing impactful, mutually 
beneficial relationships that combine to create sustainable value.

OUR KEY PERFORMANCE INDICATORS
Focus area Related SDG Targets

Human capital 
development

100% of our people received structured 
learning

Health and 
safety

 

Zero recordable work-related injuries  
and zero work-related illnesses  
(other than those that were COVID-19 
related) or health conditions

Diversity and 
inclusion

 

B-BBEE Level 2 status awarded
Established Diversity Policy in place

Recognition by the Standard Bank Top 
Woman adjudication as one of South Africa’s 
Top Gender Empowered Companies

Community All malls SAFE certified

30% of procurement spend on  
black-women-owned businesses

With oversight at 
Board level, our social 
impact strategy is the 
responsibility of L2D 
leadership.
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SOCIAL IMPACT OVERVIEW

SUPPORTING OUR 
STAKEHOLDERS THROUGH 
COVID-19
The health, safety and wellbeing of our 
people remains a top priority, and a 
flexible way of working model has been 
successfully adopted to support the 
achievement of our strategic objectives. 
Our people have returned to the office 
for a minimum of three days a week, 
depending on operational and other 
requirements of their role and business 
area. As a small and agile environment, 
we continue to monitor and make the 
necessary enhancements.

An independent risk assessment was 
concluded with Webber Wentzel as 
to the necessity for L2D to adopt a 
Mandatory Vaccination Policy.  
A vaccination protocol was effected 
on 1 February 2022, which requires 
all employees, service providers, and 
visitors to the L2D office to produce a 
valid vaccination certificate or a weekly 
negative antigen test before entry.  
These measures will remain in place for 
the foreseeable future. The requirement 
to sanitise, the wearing of face masks 
and physical distancing measures will 
continue to form part of our COVID-19 
safety measures. 

The safety and security of our 
customers depends on safe and secure 
environments. Continued initiatives 
include touchless parking and payment 
solutions, extensive precautionary safety 
communication campaigns, kerb-side 
pick-ups, and click-and-collect facilities.

Rent-relief discussions are 99% 
concluded, with only cinemas and quick-
service restaurants outstanding. L2D 
granted further relief of R17.7 million 
to assist tenants most impacted by 
continued COVID-19 restrictions.

Insight into the COVID-19 vaccination 
tenant policy was obtained across the 
malls to ensure safety for customers and 
tenants.

Retailer roadshows took place to foster 
long-term relationships. 

All our malls were awarded COVID-
compliant ratings by the Safe Asset 
Group, indicating a continued duty of 
care towards customers.

All service providers and suppliers 
continue to be paid in full within 30 days 
of being invoiced, wherever possible.

Compliance targets were surpassed for 
enterprise, supplier and socioeconomic 
development.
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